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The Opportunity

Care Connectis one of Australia's leading home care NFP
organisations and connects clients in the aged care, disability, I#e miy chowee
and mental health communities with services that help them |
continue living independently at home.

4impact’s Approach
Care Connect engaged 4impact to design, develop, host and REGISTER
support a set of portals for clients and suppliers.
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These portals provide users with web browser and mobile
interfaces into Care Connect's existing enterprise systems, Password
which operate in a secure back-office environment.

Users can view service delivery schedules, service agreements, W Show password
financial statements and more, and can update the status of
service appointments to trigger fulfilment and invoicing
workflows.
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Project Outcome
The portals were deployed in Australian cloud computing data
centres, using a serverless architecture.
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Serverlt.ess architecture brildges the gaps between secure, [ZJ (= | Aug
enterprise-grade back-office systems and a web-scale
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environment.
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4impactis a consulting and technologyservices business with a primaryfocus on the delivery and implementation of complex
technologyprojects. We value relationships - with our consultants, with our clients, and with our suppliers and partners.
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